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Dear Friends, Family and Refuge Supporters,

As I reflect on 2013, I am in awe of what God has done. This year has been marked by growth,  
opportunity, fresh vision and new collaborations. In 2013, we opened a new office space, added staff  
(including a Director of Development, three new therapists and an additional Psychiatric Nurse  
Practitioner), hosted our 2nd annual conference, held our inaugural Hope Grows awards dinner and fundraiser,  
and became an organization serving clients internationally. In 2013, we saw a 30% increase in provided  
services from the previous year. The Refuge Center for Counseling provided 11,895 counseling sessions  
for 1,499 individuals. This year, our Board of Directors also entered an intensive five-month strategic  
planning process and are mapping out the incredible, exciting future of Refuge, which we look forward  
to share with you soon. 

Please consider the ways you may want to partner with us in 2014 so we can continue to provide a 
place of refuge for those who are hurting and can ensure that those who need help receive it in an  
excellent and timely manner.  To learn more about The Refuge Center for Counseling, please visit our website at  
therefugecenter.org. You can also follow us on Twitter, Facebook and Instagram!

Sincerely, 

Amy Alexander                                                                                                                                                
The Refuge Center for Counseling, Co-founder and Executive Director 

Executive Director’s 
Review…

We offer services via Skype!   
Give us a call to find out more!

facebook.com/therefugecenter

instagram.com/refugecenter

twitter.com/therefugecenter
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Year after year, the need for The Refuge Center’s services are reinforced by the tremendous amount 
of referrals.  2013 was tremendously successful and served as a springboard into the next phase of 
strategic planning and growth as we dream ahead about how God may choose to use The Refuge 
Center in the future.  

2013 was a year of continued growth and vision.  The success of our first annual Refuge Center 
Conference in 2012 created a strong foundation for the huge success of the 2nd annual conference.  
Thanks to Paris Goodyear-Brown for her insightful and challenging presentation. The vision for this 
conference continues to expand and grow as a way for The Refuge Center to serve the larger 
community.  We also added a greatly successful signature fundraising dinner, Hope Grows.  The  
event was highlighted by the presentation of the first-ever Hope Award to Ann Buchanan, followed  
by the tremendously funny and insightful presentation by the famous, nationally known comedienne, 
Patsy Clairmont. Talented musicians Magnolia Sons and Galen Crew also performed.  We ended the 
year having served more clients than any year before, and the passion to provide hope and healing 
to even more people in need drives us forward. The success of 2013 was only possible through the 
dedicated staff, interns and volunteers who are the heart and soul of The Refuge Center, the  
generous financial support of the board and private donors and the steady hand of God that  
guides the organization.     
 
I am humble to have served alongside committed staff and board members, as well as strong  
community partners and churches in pursuing the mission of The Refuge Center for Counseling.  

Sincerely, 
 
Roger Johnson
The Refuge Center for Counseling Board President

Roger Johnson – President
Tom F. White – Vice President 
Cain Myers – Treasurer
Dawn Garcia – Secretary
Melanie Reeves – Secretary
Gary Bailey
Natalie Embry
Jennifer Gillett, LMFT
Andy Hammer
Linda Crockett Jackson  
Brad Kirkpatrick
Vanessa Melius, CFRE
Janean Overton
Carl Roberts
Nicole Smith
Keith Solomon — Past President 
Jonathan Uttz
Joe Valletti, LMFT

Samuel Aderogba
Dan Alexander
Mitch Anderson 
Rachelle Buchanan
Kim Cherry
Robyn Jones Clark
Taj George
Emily C. Patridge, MMFT, CCLS                                                                                                          
Dr. Ted Klontz
Richard Lloyd

Our Board of Directors and Staff chose the following words and phrases to  
describe 2013 for The Refuge Center for Counseling:

What an amazing year 2013 was for The Refuge 
Center for Counseling!  Once again, God has 
blessed the organization tremendously.  I am  
grateful for His faithful provision and guidance.   
In 2013, The Refuge Center saw continued growth 
and advancement, and the culture and health of  
the organization is stronger than ever.  The  
organization is blessed to have an amazing  
group of board members, and the consistent  
leadership of a visionary and faithful Executive 
Director. The new office space allowed for more  
opportunities to serve individuals and families,  
and the need for more space was clear.  
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Addiction, Adoption/Attachment Issues, Anxiety, Behavioral Issues, Career Transition, Child Abuse, Depression,  
Divorce Adjustment, Domestic Violence, Family Therapy, Grief and Loss, Marital Crisis, OCD, Parenting, Personality 
Disorders, Pre-Marital Counseling

[2013] GENDER: 

Female   70 %
Male       30 %

[2013] RACE: 

Caucasian              90 %
African American   4 % 
Hispanic                  3 %
Other                      3 %

[2013] AGE: 

0-5         1 %
6-12        7 %
13-19       10 %
20-54    75 %
55+         7 %

[2013] COUNTY: 

Williamson  61 %
Davidson    20 %
Maury           10 % 
Other            9 % 

Shelters:
Churches:

Bridges Domestic Violence Center, Center of Hope

Dodson Chapel United Methodist Church, Brentwood Baptist Church, Christ Community Church, Conduit Church, 
Cornerstone Presbyterian Church, Cross Point Church, Cumberland Church, East Nashville Community Church,  
Fellowship Bible Church, Forrest Hills Baptist Church, Franklin First United Methodist Church, GracePointe Church, 
Gateway Church, Hope Fellowship Church, Journey Church, New Song Christian Fellowship, The People’s Church, 
Ridgeview Community Church, Rolling Hills Community Church, St. Bartholomew’s Episcopal Church, Smith Springs 
Church of Christ, Tusculum Church of Christ

Other Counseling Centers: AGAPE, Bradford Health Services, Cumberland Heights, Davis House Child Advocacy Center, Daystar,  
Lifecare, Love Path 911, Mending Hearts, Mercy Community Healthcare, Mercy Ministries, Pastoral  
Counseling Center of Tennessee, Pine Grove, Private Practice counselors, The Renfrew Center, Restore  
Ministries, The Sparks Clinic, Youth Villages

Schools: Belmont University, Ezell-Harding Christian School, Granbery Elementary School, Lipscomb University, Middle College 
High School, Trevecca Nazarene University, University of Phoenix, Walnut Grove Elementary, Williamson County School’s 
social workers, Vanderbilt University

Other: Alive Hospice, Big Brothers Big Sisters, CASA, Child Advocacy Center, Department of Child Services, Drug Court,  
Franktown Open Hearts, GraceWorks Ministries, Hands and Feet Project, Hot Yoga Plus, Local attorneys, Maryland Farms 
Pediatrics, Media, Metro Public Health Department, Mobile Crisis, Maury County Juvenile Court, Current and former clients 
of The Refuge Center for Counseling, Private practice counselors, The Refuge Center for Counseling website, Rolling Hills 
Hospital, Tennessee Professional Assistance Program (TnPAP), Tennessee Voices for Victims, TriStar Skyline Medical Center, 
Wellness Solutions, Williamson County Juvenile Court & Services, Williamson Medical Center, 2-1-1

Presenting Issues
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We were thrilled to host our inaugural fundraising dinner, Hope Grows, on October 17. At the event, we  
presented Ann Buchanan, retired CEO of United Way of Williamson County, with the first-ever Hope Award  
for embodying the mission of The Refuge Center for Counseling.  We also were blessed with an incredible  
lineup of entertainers – Galen Crew, Magnolia Sons and the extraordinary Patsy Clairmont.  Patsy moved  
the sold out audience with her personal story of hope and healing and empowered all by sharing, “You’re  
more than you know.” 
 
The proceeds from Hope Grows will have a direct and immediate impact on the programs, services and  
clients of The Refuge Center for Counseling.  In its first year, Hope Grows raised more than $20,000 –  
exceeding our expectations.  

We thank all who supported this great event and hope to see you next year! 

Thank you to our very generous sponsors: Belles Fleurs; Centennial Pediatrics; Dawn Garcia, Attorney at Law; 
Healthways; McCann Hubbard & Solomon, Attorneys at Law; Music City Directory; Next Version Systems; 
Peachtree Planning; Pinnacle Financial Partners; Premier Asset Management; Rolling Hills Hospital; SnapShot  
Interactive; SolomonParks Title & Escrow; Sporti Pediatrics, Sports & Dance Medicine; Stella and Dot by  
Nicole Smith; YOUR Williamson Magazine.

On September 20, The Refuge Center for Counseling hosted its 2nd annual conference – Boundaries:  
Balance is the New Busy.  We were inspired by Paris Goodyear-Brown, who empowered attendees to  
establish boundaries in their personal and professional lives that promote health, healing and full living.  
Paris shared, “When we set boundaries, we gain freedom.”

The conference was a huge success!  We saw a 60% increase in attendance over the previous year and 
raised nearly $10,000, which directly supports The Refuge Center for Counseling and offers our clients the 
opportunity to find freedom, hope and healing from the storms of their everyday lives.   

A very special thanks to our sponsors: Carr Riggs & Ingram, LLC; E | Financial Alliance; Healthways;  
McCann, Hubbard & Solomon Attorneys at Law; Music City Directory; Next Version Systems; Peachtree  
Planning; Pinnacle Financial Partners; Rolling Hills Hospital; Solomon Parks Title & Escrow; Stella and Dot  
by Nicole Smith; Vanderbilt Psychiatric Hospital.
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“The counseling program was transformational to my journey of healing. As a survivor of abuse, I did not know 
that I was living in shame, fear and a deep mistrust of myself and relationships until I sat with other women who 
had a similar journey. This was the first opportunity I had in over 20 years to grieve what I had lost as a child and 
learn to accept my past as my own story. I was awakened to the deception, betrayal, abandonment, powerlessness 
and distortions that had shackled my heart and kept me from living fully. The counseling program facilitators gently 
and patiently walked me through the process of understanding what had happened to me. They provided hope 
and perspective when I thought that I could never get out of feeling dead and exhausted on the inside. The safe 
place they created allowed me to be honest and authentic with my past. I felt heard and loved by a community of 
women who related well to my own story. Most of all, I am thankful that this program enabled me to begin seeing 
intimacy in relationships with fresh eyes. It brought me and my husband closer, and it also brought me closer to 
God! I feel like I understand my worth and value as a person in a new way. I also feel a sense of freedom and 
relief that my heart finally got to express deep hurts. I don’t feel sad when I look back on my abuse scars anymore, 
because it reminds me that God redeemed my brokenness to bring hope and healing in my life.”

“I am forever indebted to The Refuge Center for Counseling. As someone who has experienced horrific childhood 
trauma, there were many times when there seemed to be no hope for healing. With the level of counseling I really 
needed, there would have been virtually no way to afford therapy. Due to the sliding scale fees that The Refuge  
Center offered, I was able to get the help I needed.  Counseling was not new to me, as I had participated in counseling 
over ten years in my adult life, but still was suffering from the past trauma. In less than a year of therapy at The Refuge  
Center, I was able to experience more breakthroughs than those other ten years combined. My healing will  
enable me to be a better father and husband and so much more. I am so thankful for the care I was able to  
experience and only wish more people could experience the same!”



Haiti, now recognized as the world’s poorest nation, has an  
estimated 700,000 orphaned or abandoned children. The need for  
quality residential care has never been greater. 
 
In September 2013, The Refuge Center for Counseling and the Hands 
and Feet Project announced a formal collaboration to help meet the 
psychological needs of the Haitian children served by the Hands and 
Feet Project. 

“Emotional care is one of the greatest things we can give to our  
children,” Mark Stuart, executive director and co-founder of the  
Hands and Feet Project. 

The children in the care of the Hands and Feet Project share stories that 
include attachment and trauma issues, yet they run deeper and, sadly, 
more painful.  Growing up in abject poverty, witnessing devastation and 
injustices, the need for hope and healing is great amongst the children 
in the youth villages. 

The Refuge Center for Counseling’s senior clinical team made its first 
trip to Haiti in September 2013 to assess the needs of the children, 
as well as the adults that work with the Hands and Feet Project, and 
began advising immediately on emotional care.  In this multi-year  
collaboration, The Refuge Center for Counseling will develop an  
overall emotional care strategy, provide consultation and best  
practices to Hands and Feet Project staff, as well as develop and  
manage additional resources to help meet the overall mental health 
needs of the Hands and Feet Project family. 

“In a world where mental health needs are often overlooked, we are  
so proud to partner with the Hands and Feet Project to expand The 
Refuge Center’s reach beyond our country’s borders,” said Amy  
Alexander, executive director and co-founder of The Refuge Center for 
Counseling. “We look forward to the important work ahead.”  

The Hands and Feet Project, which was founded 
in 2004 by Grammy award-winning rock band,  
Audio Adrenaline, exists to encourage and equip  
compassionate individuals to partner with them in  
caring for Haiti’s orphaned and abandoned children 
with the love of Christ. 
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The Refuge Center for Counseling experienced unprecedented growth in 2013. In order to accommodate  
our increased number of clients, we added four new offices next door to our main office suite in Franklin.  
We eagerly started seeing clients at 101 Forrest Crossing Blvd., Suite 108A on December 1 and are happy  
to meet the growing demand for hope and healing in our community.  
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Emily serves as director of development and helps us as we continue to share 
the story and mission of The Refuge Center for Counseling in the Middle  
Tennessee community. She joined us from Chicago where she worked in  
marketing and development at Illinois Action for Children. She is a gifted  
communicator and relationship builder and is in her element when  
conversing and connecting with people. She truly believes in the work of The Refuge  
Center and strives to expand the reach and mission of our organization.

Leslie joins us as a psychiatric mental health nurse practitioner, specializing in 
medication management for the adult population. In addition to being a nurse 
practitioner, she is an instructor at Vanderbilt University School of Nursing.  
Leslie’s passion is to partner with individuals through their healing journey,  
utilizing medication management as a piece of the puzzle to provide holistic, 
personalized care.

Our growth in 2013 was not simply marked by an expansion of physical space, but by the addition of new staff,  
Emily Carroll and Leslie Binford.  

In February 2013, The Refuge Center for Counseling, in partnership with Wild Goose 
Yoga, began offering Christian Flow Yoga classes as part of the counseling experience 
and comprehensive care provided at the center.  The partnership has been an amazing 
blessing, as it contributes to the healing process for many each week. 

Work done by the Trauma Institute shows that yoga therapy and mindfulness practices 
provide significant treatment results for trauma survivors, helping them reconnect with their 
bodies in a safe way and improving their ability to identify and manage emotions.  

Keleah Anderson has been teaching yoga since 2001 
and is recognized by Yoga Alliance as an E-RYT200  
certified yoga instructor.  She has been sharing a 
passion for the Lord through fitness training for over 
half her life, beginning in 1991.  She currently brings 
this unique practice of Christ-centered yoga to classes 
in her local church and community YMCA.   Keleah  
resides in Tennessee with her 3 children and husband 
of 16 years.
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The Randy Clark 
Donor Recognition 
Society

Randy Clark is one of The Refuge Center’s founding board members, and he provided 
seed money for the agency to grow and take root in the community during its first three 
years of operation. Members of the Randy Clark Donor Recognition Society are in the elite  
company of others who have made the highest level of commitment to The Refuge Center for 
Counseling through their wise leadership, generous philanthropy and ongoing friendship. Their 
impact on The Refuge Center for Counseling is immense, and their influence is widespread.  

The Randy Clark Donor Recognition Society is the backbone of The Refuge Center’s financial  
stability. We encourage donors to consider making three-year pledges, but annual and one-
time gifts are also greatly appreciated. Please visit our website at therefugecenter.org to make  
immediate donations online, learn how shopping on Amazon Smile can benefit The Refuge Center 
for Counseling, and several other ways to give.
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James Barber
Betty Bower
Sean and Stacey Carroll
Brad and Jennifer Cash
Eva Elrod
Alex and Dawn Garcia
Jon and Jennifer Gillett
Julia Halford
Kim Hardy
Anthony and Kelly Herron 
Calvin and Inga Johnson
William and Jo Anne Maddux

Andy and Kari Hammer
Roger and Julie Johnson
Brad and Melissa Kirkpatrick
Matt and Kayse Martin
Tim and Betsy Martin
Cain and Lauren Myers
Carl and Ruthann Roberts
Keith and Tonda Solomon
Joseph Valetti
Bob and Julie Weaver

Vanessa Melius
Michael and Lisa Orrick
Janean Overton
Danna Owen
Melanie Reeves
Doug and Lori Schmidt
Dion and Susan Shiedy
Bob and Karen Sircy
George and Nicole Smith
Mark and Vicki Smith
Erica Stegner
Susan Underwood
Jonathan and Mariah Uttz
Kenneth and Beverly Varcoe

Katherine Alexander
Mitch and Keleah Anderson
Carla Archuletta
Landon and Rachel Baird
Joseph and Tammy Bamber
Carl and Nancy Baughman
Milind Borkar
Kelly Bourque
Vivian Braswell
Emily Carroll
Thomas and Ann Carroll 
Debra Clements
Robert and Juli Clendenin
Trevor and Meghan Denton
Kendrick and Rebecca Edwards
Reginald and Leona Floyd
Wayne and Marsha Gaskill
Mary Anna Gillett
Robert Hairston
Tara Hinman
Rick and Sallie Jansen
Sharon, Danielle and Darci Johnson
Mitchell Karnes
Tim and Lisa Martin
Shari McClaren
Theodore and Adelaide McCloskey
Robin McDonnell

Dorsey McHugh
Theresa McRedmond  
Duane Murray
Ann Musick
Steven Neely
Justin Parker
Al and Deb Partee
Joel and Pam Pedrick
Dustin and Deri Plummer
Keith and Sonna Robinson
Andy and Erin Shannon
Thomas and Marida Stearns
Brian and Nichole Thiessen
Pam Thweatt
Daniel and Jennifer Tidwell
Joy Wells
Peter Wilson
Renee Yarbrough

Randy Clark

Gary Bailey

Dan and Amy Alexander
Jake and Natalie Embry
Linda Crockett Jackson 
Tom and Karen White
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The Academy of Cool Springs
Allegra
Bank of America
Baptist Healing Trust
Belles Fleurs
Bridges Domestic Violence Center
Carr, Riggs, & Ingram, LLC
Centennial Pediatrics 
Center of Hope
The Container Store, Inc.
Dawn Garcia, Attorney at Law
E | Financial Alliance
Emmy Lou Tompkins Foundation
Franktown Open Hearts
GraceWorks Ministries
Hands and Feet Project
HCA Foundation
Healthways
Hot Yoga Plus
McCann, Hubbard & Solomon, Attorneys at Law
Middle Tennessee Electric – Customer Cares, Inc.

Brentwood Baptist Church
Christ Community Church
Cornerstone Presbyterian Church
Cumberland Church
Fellowship Bible Chuch
First Baptist Church
Hope Fellowship Church
Strong Tower Bible Church
Xaris
The People’s Church

MusiCares Foundation
Music City Directory
Nashville Predators Foundation
Next Version Systems 
Optum 
Peachtree Planning
Pinnacle Financial Partners
Premier Asset Management
Rolling Hills Hospital
Scales Nutrition & Wellness Center
SnapShot Interactive
Solomon Parks Title & Escrow
Sporti Pediatrics, Sports & Dance Medicine
Stella and Dot by Nicole Smith
Two Men And A Truck
TJX Foundation
United Healthcare Services, Inc
United Way of Williamson County
Vanderbilt Psychiatric Hospital
YOUR Williamson Magazine
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INCOMEASSETS

Program Services

Fundraising

EXPENSES

Total Current Liabilities: $19
Total Equity: $136,867

Total Liabilities and Net Assets: $136,886

$135,386

$1,500
57%

12%

25%
 Total Assets: $136,886

Total Income: $583,254

85%

8% 

7%

Total Expenses:     $517,299

LIABILITIES
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“I am grateful that I have the privilege of sharing the impact The Refuge Center for Counseling has had in my life.  
I am a 61-year-old mother of five, grandmother of three, three times divorced, a sister, a grateful recovering  
addict and a 30-year recipient of all that Tennessee’s mental health system has to offer. I also am a client here  
at The Refuge Center for Counseling.  

Until I came to The Refuge Center for therapy, I had never experienced any real progress or healing of any of my 
mental health issues. I had been correctly diagnosed, but the different forms of that treatment never seemed to 
help me at all. I had become convinced that I was a person who couldn’t be helped, simply broken. From my first  
appointment here, I began to believe that if I simply followed their suggestions I could and would heal.

Every therapist, Nurse Practitioner, class and person I’ve met here has been the perfect person at the perfect time  
in my life to ensure my healing has progressed. One thing everyone had in common was the suggestion of do-
ing Eye Movement and Desensitization and Reprocessing (EMDR). I had heard many people speak of the miracle  
that was the result of EMDR work, but it felt so scary. To intentionally feel all those negative emotions seemed  
impossible for me to face. Slowly, I came to understand that every time I encountered a situation that was similar to 
my original trauma, I was feeling those negative feelings anyway. That gave me the courage to give EMDR a try and 
surprisingly, I didn’t die, I didn’t even have a panic attack. What I did was begin to really, truly heal. To me, EMDR 
work has been a miracle. I have found peace, freedom and acceptance of myself and life that I never imagined  
possible. My traumatic memories are now simply memories—no longer full of the horrible emotions that  
accompanied the original trauma. I’m convinced that I would not be at this place of peace today without the people who 
are The Refuge Center. You have provided a safe place of safety and trust. This and the empathy, caring, professional  
knowledge and support of the staff here has given me a path to the first real healing in my life. For this gift, I am 
profoundly and eternally grateful. “Thank you” does not even begin to express what I feel, but since you can’t see my 
heart, thank you for all that you have given to me. I am thankful for each and every one of you.”



103 Forrest Crossing Blvd., Suite 102, Franklin, TN 37064
101 Forrest Crossing Blvd., Suite 108A, Franklin, TN 37064
2783 Smith Springs Rd., Nashville, TN 37217
Phone: (615) 591- 5262
therefugecenter@gmail.com
www.therefugecenter.org

The Refuge Center for Counseling is a 501(c)3 organization.   
We are also a Partner with the United Way.

 
   

We offer services via Skype!   
Give us a call to find out more!

facebook.com/therefugecenter

instagram.com/refugecenter

twitter.com/therefugecenter


